. English-Chinese
GVS LIMITED WARRANTY STATEMENT

LIMITED WARRANTY STATEMENT
HIEERBERK

1/6



. English-Chinese
GVS LIMITED WARRANTY STATEMENT

DEFINITIONS:

& X :

“‘Part A” means Guangzhou Video-Star Intelligent Corp., Ltd (GVS)
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“Part B” means the Products originally purchased from GVS.
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This LIMITED WANRRANTY STATEMENT shall apply to the Part A’'s K-
BUS KNX/EIB home and building intelligent control system. (hereinafter
referred as “the Product”) for use in home and building. Part A warrants that
Product from Part B and be free for an applicable period herein (“Limited
Warranty”). This Limited Warranty is subjected to the following terms and
conditions:
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1. The Limited Warranty shall be restricted to the Products purchased by Part
B from Part A.
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2. The Limited Warranty is at sole option of Part A, either: (a) to repair, or (b)
replace the defective Product within 14 days from the date of receive the
Product. After the 14 days period, Part A will repair the defectiveness during
the Warranty Period. This Limited Warranty may not be on-sold, assigned,
transferred or given to any subsequent purchaser or acquirer of the Product.
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3. This Limited Warranty shall last for [THREE] (3) years from the date of
delivery (“Warranty Period”).
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4. This Limited Warranty covers expenses for inspecting and repairing the
Product during the Warranty Period. The defective Products shall be
delivered by Part B at his/her own discretion/expense to Part A and make
sure the serial number printed in the Product are identifiable. The Warranty
will be invalid if with unidentifiable/blurred serial number.
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5. Part A will return the repaired Product or another Product to Part B in good
working condition. Part A bears the return freight charges, but the mode of
transport for the decision by Part A. All replaced faulty Product or
components will become the property of Part A.
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6. If Part A repairs or replaces the Product, the repaired or replaced Product
shall continue to be warranted for the remaining time of the original Warranty
Period or for six (6) months from the date of repair or replacement,
whichever is longer.
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7.

Before returning any units for service, be sure to back up data and remove
any confidential, proprietary, or personal information from the Product, and
have a thorough communication on the shipment with the sales department
of Part A. Part A is not responsible for damage to or loss of any programs,
data, or removal storage media, or information disclose.
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Part A reserves the right to add, delete or amend the terms and conditions
at any time without prior notice on its website indicated below. GVS website:
www.gvssmart.com
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This LIMITED WARRANTY SHALL NOT APPLY IF THE DEFECT WAS
CAUSED THROUGH ANY OF THE FOLLOWING:
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(a) The Product serial number has been removed, erased, defaced, altered
or is illegible; or
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(b) The defect is resulting from the use of the Product in a manner other
than operating instructions; or
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(c) The defect is arising from improper installation, unauthorized repair,
alteration or modification to this Product by third parties other than Part
A or its designee; or
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(d) The defect is arising from operating with peripheral equipment not

provided by Part A; or
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(e) The defect or damage are arising from misuse, mishandling, accidental

(f)

lost, abuse, accident, negligence and damage caused directly or
indirectly by Part B, including but not limited to improper testing,
installation, alteration or modification of any kind, or spillage of food or
liquid, or build up of dirt or dust, or exposure to abnormally corrosive
conditions, or operation with extreme heat or humidity; or
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The defect, damage or faults which occur for reasons beyond the
reasonable control of Part A. Such as was, typhoons, earthquakes, flood,
fire, storm or other force majeure.
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10.PART AWILL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
LOSSES OR DAMAGES TO ANY NATURE, INCLUDING BUT NOT
LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, TO THE FULLEST
EXTENT THAT THOSE LOSSES OR DAMAGES CAN BE DISCLAIMED
BY LAW.
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11.This Limited Warranty does not affect the Part B’s statutory righting in law
specific to the country of purchase, such rights remain protected. Some
countries do not allow the exclusion or limitation of incidental or
consequential loss or damage, or limitation of the implied warranties, in
those circumstances the preceding limitation of exclusions may not apply to
such Part B.
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Please note Warranty service availability and response times may vary from

country to country and may also be subject to registration requirement in the
country of purchase. If you require assistance regarding warranty conditions, or
any other enquiries, please contact the Part A or via the official website:
www.gvssmart.com

T R ORAZ R 55 V0 ORI v S IS 1) ] R 2 £ AN [R] [ 53X 22 18] M SR (1 8]
BEA AR WIRER EA SRR, BT &, TEEAR 7 B
g

JF ML www.gvssmart.com.
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